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#billing

Online Bill 
Inquiry

● “Bill explanation” is one of the highest 
BGCO call drivers

● Customers submit & manage their bill 
questions through Secure Messaging

● Email notifications go to the submitter & 
account Primary Contact

● Choose from 5 common categories:
○ Credit / Waives / Promotions
○ Taxes & surcharges
○ Payments
○ Plan / Line changes
○ Other general bill inquiries

● Customers can inquire on bills 
generated within the last 6 months only

1. From the main My Business login page: 
Complete quick tasks without logging 
in > Create a bill inquiry

2. From the main My Business login 
navigation: Billing > Bill inquiry > Create 
inquiry

3. From the main My Business login 
navigation: Support > Secure 
Messaging > Create new request

Customers can inquire about charges 
on their bill in My Business instead of 
calling Customer Service

Online bill inquiry overview

3 ways to submit an inquiry

Create & submission

Available to customers 2.15


