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— Online bill inquiry overview Create & submission
#billing

“Bill explanation” is one of the highest Quick tasks without Iogging in

Online Bill PeeBcalaers
My Business Wireless Verizon Enterprise Center

Customers submit & manage their bill

I nq u i ry questions through Secure Messaging

Email notifications go to the submitter & Pay wireless bill Addmore of aservi
account Primary Contact Request a previous bill © Changeaservice

Manage payment arrangement

Create abilling inquiry.

Customers can inquire about charges Choose from 5 common categories: Create abillinquiry © (X i

on theil‘ bi’l in My BusineSS instead Of o) Credlt / Waives / Promotions
calling Customer Service

generated within the last 6 Disconnect a service

months.

Submit an inquiry on bills ‘
Taxes & surcharges
Payments
Plan / Line changes

Other general bill inquiries Th
anks.

Customers can inquire on bills
Available to customers XI5 generated within the last 6 months only Your bill inquiry XXXXXXX is submitted
successfully.

Vi rvi

Check billing inquiry status

O O O O

3 ways to submit an inquiry We are working to address your concern
and you will have an update with in 24
From the main My Business login page: business hours. Email notification is sent
Complete quick tasks without logging to you and the primary contact on the
in > Create a bill inquiry account to track the inquiry status.

From the main My Business login
navigation: Billing > Bill inquiry > Create
inquiry Submit another bill inquiry >

From the main My Business login Log into My Business to review inquiry details }
navigation: Support > Secure

- GotologInpage >
Messaging > Create new request




