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Trade-in your device

Small 
Business Mid-Markets Enterprise



Trade-in 
your device 
made easier

● Use iPhone 13 as default device 
since it's the most popular device 
being traded

● Disable "Validate" button until 
device selections are made & IMEI 
is entered

● Add copy to make it easier for 
customers to find their IMEI

✓ Available for Small Business, 
Mid-Markets & Enterprise 
customers 

✓ How to get there:
○ From the main My Business 

navigation: 
Manage > Device >Trade-in 
your old device

● The use of iPhone 15 as the default 
trade in results in inaccurate 
selections/estimates

● Customers find it difficult to find 
their device IMEI

#trade-in

Making the trade-in process more 
relevant & intuitive for the customer  

Live to customers 1.11.24

New Trade-in page
Customer pain points

Eligibility & navigation

The fixes

Clear directions to find IMEI 


