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Unlock account 
made easy 

○ Removes extra step of creating a 
temporary password

○ Clear, concise email template with 
bold CTA button

○ Only 3 steps to unlock account:

1. Create new password
2. Choose secret question
3. Verify delivery method then 

login. 

  It’s that simple!

Now

New Unlock Your 
Account email 

Making it easier & faster for 
customers to login to My Business

Before


